STATE OF MAI NE Docket No. 98-439
PUBLI C UTI LI TIES COW SSI ON
June 16, 1998

SOVERSET TELEPHONE COWVPANY/ TDS V

JENNI FER KELLEY ORDER ON APPEAL
Appeal of Consuner Assistance Division

Deci si on, CAD # 5360

VELCH, Chair man; NUGENT, Conmm ssi oner

l. SUMMARY

In this Order, we uphold the Consuner Assistance Division's
April 14, 1998 decision and dismss Ms. Kelley's conplaint wthout
further investigation.

11. DECISION

On June 10, 1998, Jennifer Kelley submtted a copy of an appeal
of a decision of Consumer Assistance Division issued on April 14,
1998.! We have reviewed CAD s decision and find that it adequately
addresses the issues raised in Ms. Kelley's conplaint. M. Kelley
argues that she nade two paynments of $75 and $80 in early 1997 to TDS
Tel com (TDS) that were never credited to her account. She repeatedly
claimed to have cancel ed checks to support that claim but she has
never provided either TDS or CAD with that evidence, despite repeated
requests by bot h.

We therefore affirm CAD s determ nation that Ms. Kelley owes TDS
t he di sputed anmobunt of $155. M. Kelley nust establish a paynent
arrangenment on her outstandi ng bal ance of $427.90 (which includes the
$155) by June 23, 1998. If such arrangenent is not nade, TDS is
aut hori zed to di sconnect service on June 25, 1998.

Dat ed at Augusta, Maine this 16th day of June, 1998.

BY THE ORDER OF THE COWM SSI ON

Dennis L. Keschl
Adm nistrative Director

COMM SSI ONERS VOTI NG FOR: Wl ch
Nugent
NOTI CE OF RI GHTS TO REVI EW OR APPEAL

'Ms. Kelley clains that she mailed and faxed a copy of her appeal in
April. The Comm ssion has no record of ever receiving a fax or
letter. Nonetheless, we will consider this appeal as though it were
timely filed.
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5 MR S. A 8 9061 requires the Public Uilities Comm ssion to
gi ve each party to an adjudicatory proceeding witten notice of the
party's rights to review or appeal of its decision nade at the
concl usion of the adjudicatory proceeding. The nethods of
adj udi catory proceedi ngs are as foll ows:

1. Reconsi deration of the Comm ssion's Order may be requested
under Section 6(N) of the Conm ssion's Rules of Practice and
Procedure (65-407 C MR 11) within 20 days of the date of the
Order by filing a petition with the Conm ssion stating the
grounds upon which consideration is sought.

2. Appeal of a final decision of the Conm ssion may be taken
to the Law Court by filing, within 30 days of the date of the
Order, a Notice of Appeal with the Adm nistrative Director of

t he Comm ssion, pursuant to 35-A MR S. A 8§ 1320 (1)-(4) and the
Mai ne Rules of Civil Procedure, Rule 73 et seq.

3. Addi tional court review of constitutional issues or issues
i nvolving the justness or reasonabl eness of rates may be had by
the filing of an appeal with the Law Court, pursuant to 35-A

MR S. A 8§ 1320 (5).

Not e: The attachnent of this Notice to a docunent does not indicate
the Comm ssion's view that the particul ar docunent may be
subject to review or appeal. Simlarly, the failure of the
Comm ssion to attach a copy of this Notice to a docunent does
not indicate the Conm ssion's view that the docunent is not
subj ect to review or appeal.



